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Life Time Assurance
When CCI engages with an individual in 
“Career Coaching” a significant human 
responsibility develops between Coach and 
the person being coached.  While the formal 
career coaching process is of a finite 
length, CCI extends its duration to provide 
an assurance that could last a lifetime.

ORIGINAL AGREEMENT

The original Agreement between CCI and its Partner is 
based on the transfer of career planning services that 
span a time of several months.  Like all agreements, the 
one between CCI and the person being coached has a 
finite duration.  Notwithstanding that, CCI extends it with 
our Life-Time Assurance.

THE BOND

During the many weeks or months of one-on-one 
interaction, a relationship of mutual responsibility 
develops between the Coach and the person being 
coached.  The responsibility of that relationship is not 
taken lightly.  Each Coach of CCI accepts the 
seriousness of this responsibility and acknowledges that 
the resulting human bond transcends the realm of one 
job, one employer or a single contract. 

THE ASSURANCE

Thus when you sign an agreement with CCI and even 
though that agreement may come to an end by virtue of 
your employment, an elapse of hours under contract, or 
any other reason, CCI undertakes to be available to you 
for as long as you feel there is a need – without a time 
limit.

CONTACTING US

After your Agreement with CCI has expired you may still 
contact your Coach by means of telephone, email or fax 
at no charge.  Regardless of how you make contact, you 
are assured of a response, usually within hours and 

certainly no later than within 2 working days.  Should 
your personal Coach no longer be available, another 
CCI Coach will respond.

THE FINE PRINT 

1. You must be a person in good standing with CCI, 
having fulfilled the terms of a full contract.

2. All CCI Coaches make a commitment upon joining 
CCI that they will personally always remain available to 
any person they coach through CCI.  Within reason of 
the Coach’s health and location, your CCI Coach will be 
available to you as long as you have a need.  Even if a 
Coach departs CCI, that person has made an oath of 
personal availability to receive your phone calls and 
emails, as if you were a personal friend.  Thus they will 
continue to afford you advice on your career issues.

3.  The form of contact will be by email, phone or fax.  
This assurance does not assume face-to-face meetings; 
that is up to each Coach to decide according to 
individual circumstances.

4. This continued contact with your Coach is based on a 
casual contact for those emergencies that arrive in your 
life now and then.  If the calling should become too 
frequent in the Coach’s opinion, you will be asked to visit 
the Coach at the CCI office to discuss a renewal or 
extension of your past agreement with CCI.

For more information contact CCI at 
info@ccinternational.ca  or at (613) 233-0010.


